
1    SCOOP
Scoop up as much of the spill as 
possible, vacuuming up any dry 
particles.

2    PREP 
Prep your cleaning solution of: 

•	 Detergent	-	mix	1/4	teaspoon	
mild liquid dish soap with one 
cup of warm water.

3    APPLY & BLOT 
Apply the cleaning solution 
to area and BLOT with a clean 
white cloth until the stain stops 
transferring	to	the	cloth.	DO	NOT	
RUB the stain as it can damage 
the carpet.

4    RINSE
Rinse with cold water and blot 
with a clean white cloth until all of 
the cleaning solution is removed 
from the carpet.

5    DRY
Dry	using	layers	of	white	paper	
towel laid on the site and 
weighted down (with a glass or 
other	non-staining	object)	to	
absorb all the moisture.

STAIN REMOVAL
Carpet

Consult	stainmaster.com.au/
carpetcare for specific cleaning 
advice on over 70 different types 
of stains.



CARE
Carpet

STAINMASTER®  
carpets are designed  
for easy care. Just a  
bit of regular  
maintenance will  
keep your carpet  
looking beautiful.

ON A REGULAR BASIS
•	 Vacuum	at	least	weekly	to	remove	dry-soil	particles 

that can dull fibres and cause matting. 

•	 Combat	crushing	by	placing	glides	under	 
heavy furniture. 

•	 Rotate	furniture	to	give	carpet	a	rest.

EVERY 18 MONTHS
•	 Get	a	professional	steam	clean/hot	water	extraction	

done	at	least	every	18	months.

WHEN ACCIDENTS HAPPEN
•	 Clean	spills	promptly.	

•	 Follow	the	stain	removal	steps	overleaf.

Australia	-	1800	335	624

New	Zealand	-	0800	468	420

www.stainmaster.com.au

www.stainmaster.co.nz
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